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ABSTRACT : 

PROBLEM TO BE SOLVED: To provide a server management system which is free from 
locational and human restriction, good to use and convenient by remote-controlling 
the confirmation of the fault of a server at a remote place, the repair of the 
fault of the server and setting of the server from a portable telephone terminal. 

SOLUTION: When system down occurs in servers A to C,- a fault message is transmitted 
to the portable telephone terminal 1 by an electronic mail. Thus, a system manager 
confirms the content of the message and input URL set as system operation, thereby 
an HTML-form operation menu is displayed. Then, a required function according to 
the situation of the fault is selected and the fault of the server A to C can be 
restored. 
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